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Request for Settlement of Claim
One request per NZECO Policy. 
(For instructions, see page 3)
Guarantee-holder’s name and address
	     


	2 
NZECO Policy number
     

	3 
Buyer / borrower and Country

     

	4 
Claim payment relates to


	5  Recoveries

	Your reference/

invoice number
	Date when

exposure arose
	Due date
	Currency
	Principal
	Interest (excl. interest on overdue payment)
	Date                Amount

	     
	     
	     
	   
	     
	     
	     

	     
	     
	     
	   
	     
	     
	     

	     
	     
	     
	   
	     
	     
	     

	     
	     
	     
	   
	     
	     
	     

	
	
	Total
	   
	     
	     
	     

	The Guarantee-holder’s claim under the NZECO Policy must be specific and substantiated, including provision of executed copies of the contractual agreement.

	6 
Are there any other debts relating to the same debtor which are not covered by the NZECO guarantee?


 FORMCHECKBOX 
 Yes
 FORMCHECKBOX 
 No
If yes, please specify separately (including due date, principal and interest)

	7 
Reason for non-payment:

(Attach copies of relevant documents such as document demonstrating borrower insolvency)
     

	8 
Has payment been deposited in local currency but cannot be converted to the Policy Currency or transferred to the Insured? 
 
 FORMCHECKBOX 
 Yes
 FORMCHECKBOX 
 No 
If yes, please specify the bank or institution which is entitled to effect the fund transfer and provide a copy of the certificate of deposit or document showing that the claim has been paid in local currency.

	9 
Has a demand for payment been sent? 
 FORMCHECKBOX 
 Yes
 FORMCHECKBOX 
 No

If yes, please attach a copy of the demand/s sent.

	10 
Please state which further measures have been taken with regard to the claim payment (e.g. demand for payment from any guarantor and reply, enquiry to buyer’s bank and reply ), recovery of exported goods, drawings on any collateral, contact with local legal representative or agent, etc).
     


Guarantee-holder’s signature

	Date

     
	Signature

     
	E-mail 

     

	Contact person

     
	Telephone

     


NZECO hereby acknowledges receipt of this notification

	Date

     
	Signature

     
	E-mail 

     

	Contact person

     
	Telephone

     



Special Instructions

General
A guarantee-holder is obliged to notify NZECO of certain circumstances under NZECO’s general conditions for export credit guarantees. 

Request for settlement of claim must be received by NZECO within the period set out in the Policy unless the NZECO has granted an extension. Failure to do so may result in adjustment of any indemnified amount and extension of the waiting period. 

All subsequent recoveries must be promptly reported to NZECO in writing after the establishment of a claim.

Item 4
Claim payment relates to
“Date when exposure arose” refers to the starting point of credit as defined in the NZECO Policy Schedule (e.g. time when the guarantee-holder fulfils shipment of the goods or the completion of a project and/or service, which entitles invoicing according to the contract).

“Due date” refers to the time when the payment was due to be received by the guarantee-holder.
Please specify the unpaid principal and unpaid ordinary interest. This excludes unpaid interest accruing after the due date for (i) the 3-month NZECO waiting period, and (ii) the period from the end of the NZECO waiting period to the date the claim is actually paid by NZECO.
Item 5
Recoveries
NZECO must be promptly notified when payment has been collected by the guarantee-holder, wholly or in part.
Item 6
Due debts not covered by the guarantee
Please specify any due debts which are not covered by the NZECO-guarantee in a separate enclosure to the notification of delayed payment. 

Item 7
Reason for non-payment
The guarantee-holder is obliged to state the reason for non-payment. Please be as specific as possible as to why the debtor has failed to effect payment. 

Item 8
Has payment been effected in local currency?
Please specify whether payment has been deposited with such bank or other institution which is entitled to effect the transfer. 

Item 9
Has a demand for payment been sent?
A demand for payment must be made to the buyer after the due date of the payment and must contain a request to the recipient to state the reason for non-payment. Failure to demand payment against a third party who has provided surety or such for the debtor’s obligations (e.g. against a guarantor) may result in the claim being not eligible.

Item 10
Further measures 

According to NZECO’s general conditions, the guarantee-holder is obliged to take all such measures as may reasonably be deemed incumbent on him to avoid or limit loss. The guarantee-holder is expected to act with as much care and prudence, as he would have done if he had not been holding a guarantee. 

Failure to fulfil these obligations by the guarantee-holder may result in the indemnification being adjusted. 
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