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About New Zealand Export Credit
New Zealand Export Credit (NZEC) exists to promote and support New Zealand exports
and the internationalisation of New Zealand companies by helping exporters and their
integral domestic suppliers to:
• mitigate payment risk

NZEC solutions support a number of the Plan’s policies
and actions, including:

• secure sales, and
• access finance to enable trade.
This is achieved through trade credit insurance and finance
guarantee solutions, backed by the New Zealand
Government, that complement those in the private sector.
In the process, we support commercially viable exports that
may not have otherwise occurred, by providing security and
capacity to exporters to grow their exports, establish a new
trading relationship and/or enter a new market.
NZEC works alongside other internationally facing
government agencies (known as “NZ Inc”) to support
the Government’s Economic Plan.
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• the diversification of New Zealand’s export markets
and value-added exports
• creating skilled jobs and encouraging increased
participation by small-medium enterprises (SMEs),
Māori and regional businesses, and
• strengthening international connections.

1 Foreword from
the Chief Executive
Having a thriving export business sector is critical to the
Treasury’s vision of working towards higher living standards
for all New Zealanders. This Annual Overview looks back at
the work the Treasury’s New Zealand Export Credit (NZEC)
function has delivered over the past twelve months to support
New Zealand exporters.
During the year we celebrated achieving the milestone of
directly supporting NZD 3 billion of exports since NZEC was
established in 2001. NZEC’s mix of trade credit insurance and
financial guarantees has provided exporters of all sizes and
from all regions the confidence and the capacity to sell into
90 countries.
In the process, we have worked closely with other government
agencies (including NZTE), banks, trade credit insurers,
industry associations and professional advisers to enable
their commercially-viable exports to proceed.
Up and down the country, small to large businesses work
hard to sell their products into new and existing markets and
we are proud to support their efforts through the work of
the NZEC. Our work benefits companies such as Syrp, who

needed additional finance to produce and launch Genie II,
a camera motion-control device. Through the NZEC’s Loan
Guarantee product Syrp was able to secure the required
additional funding, enabling it to fund manufacturing and
delivery to its international markets.
In an increasingly uncertain world, NZEC is focused on
developing its expertise, networks and systems to help
New Zealand’s exporters to trade and compete with
confidence.
In the year ahead we look forward to continuing to deliver
export credit services; working in close partnership with
New Zealand exporters, banks, insurers and government
agencies, with the collective aim of enabling New Zealand
businesses to enter, diversify and succeed on the world stage.

Caralee McLeish
Secretary to the Treasury
December 2019
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2	 Summary of Performance
for the year ended 30 June 2019
Supporting exporters’ growth and diversification
During 2018/19, a total of NZD 70 million of new exposure was underwritten. This enabled
41 exporters to deliver goods and services worth a total of NZD 216 million into 29 countries.
Economic benefits
GROWING REGIONAL EXPORTS

INCREASING GLOBAL DIVERSIFICATION

Almost 50% of NZEC customers were regional
including Te Pari Products, an Oamaru agritech
company exporting livestock handling equipment to
European buyers.

24 of the export destinations that NZEC underwrote
were outside of New Zealand’s top ten export
markets.

INCREASING ACCESS TO CAPITAL

ENTERING NEW MARKETS WITH CONFIDENCE

Innovative Dairy Systems secured a multi-million
dollar contract to supply a cheese-making machine
to Ireland through an NZEC Contract Bond
Guarantee.

Wellington company Chitogel achieved entry into
the United States market through NZEC insuring its
first-time sales of surgical wound-healing gel.

Key performance deliverables

Demand for NZEC products is influenced by the capacity
and appetite of trade credit insurers and banks to assume
financial risks in support of exports.

Figure 1: Key Performance Deliverables
OBJECTIVE

Number of Policies issued

Value of Export transactions
supported (NZD)
Number of Exporter
customers1

1

2

2017/18
(FULL YEAR)

2018/19
(FULL YEAR)

45

39

$207m

$216m

42

41

Total New Exposure
Underwritten (NZD)

$127m

$70m

Total Exposure Repaid/
Expired (NZD)

$133m

$99m

Over the last three years the private market’s capacity and
willingness to accept risk has remained relatively steady.
As a result, our key performance deliverables have been
impacted by:
• lower value (median credit exposure NZD 465,000) and
shorter tenor (median credit term three months) policies
• lumpy demand for our export credit, bond and loan
guarantees, and
• regular turnover of policies with 68% expiring with
no policy renewal.
An important function of NZEC is to facilitate the ‘crowdingin’ of the private sector by actively demonstrating the
creditworthiness of a foreign buyer and/or the performance
and profitability of an exporter. Over the past year, several
general contract bond and loan guarantee customers have
been able to transition to full private sector support, after
NZEC-underwritten export sales improved the revenue and
profitability of those high-growth exporters.

An exporter customer is a firm whose exports directly benefited from a policy during the last 12 months.
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The total number and mix of policies issued were similar
to previous years, with a high concentration of short-term
trade credit policies. Contract Bond Guarantee policies were
notable for underwriting international projects that utilised
services and technologies of SME and regional businesses
(both as primary contractors or key suppliers).

There are also other benefits that we provide which are
not captured in our standard measures, such as assisting
businesses to obtain private sector support which they
may otherwise not have considered or obtained. This often
relates to private sector trade finance and working capital
solutions, as well as discussions around medium-term
planning for capital raising as an alternative to additional
debt. There are also instances where our market experience
and due diligence highlighted risks which helped inform an
exporter to decide not to export to a new market or buyer.

Figure 2 – Policies, exports and exposure underwritten by product

SHORT-TERM
TRADE CREDIT

CONTRACT BOND
GUARANTEE

SURETY BOND
GUARANTEE

EXPORT CREDIT
GUARANTEE

LOAN
GUARANTEE

32

5

1

1

0

Value of Exports Supported (NZD)

$138m

$77m

$1m

$1m

$0m

Exposure Underwritten (NZD)

$61m

$8m

$1m

$1m

$0m

Policies Issued
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3	 Product profiles
Export Credit Guarantee
The Export Credit Guarantee covers credits or loans, greater
than one year, provided to foreign buyers of New Zealand
capital goods and related services. It underwrites commercial
or political risk events that result in the foreign buyer failing
to make its repayments as they fall due.
There was a steady level of enquiries throughout the year,
primarily related to specialised machinery valued less than
NZD 5 million. However the assessment and creditworthiness
of the buyers, combined with the challenges in obtaining
private sector financing for smaller value cross-border loans,
contributed to low take-up of this solution.

CASE STUDY – EXPORT CREDIT GUARANTEE

Fisher & Paykel Healthcare
Fisher & Paykel Healthcare is a leading designer,
manufacturer and marketer of products and
systems for use in respiratory care, acute care,
surgery and the treatment of obstructive sleep
apnea. When their distributor in Chile looked to
offer an extended payment plan to hospital buyers,
Fisher & Paykel sought NZEC’s support. “We saw
the opportunity to increase sales of our respiratory
care system by offering our distributor and buyers
deferred payments over two years,” says Andrew
Burrows, Financial Controller at Fisher & Paykel
Healthcare. “NZEC’s export credit solution gave
us the confidence to enter into this arrangement,
which is helping us grow sales while managing
credit risk.”
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Looking forward, one strategic objective is to focus on
identifying opportunities to co-insure or reinsure with other
export credit agencies on projects involving a New Zealand
joint or sub-contractor, including within New Zealand.
The Fisher & Paykel Healthcare case study below is a good
example of this kind of opportunity.

Short Term Trade Credit Insurance
The Short Term Trade Credit product covers the risk of a foreign
bank or buyer failing to make short-term credit payments due
to political or commercial events.
Applications are only accepted from exporters that have
been declined or referred by a private trade credit insurer.
Our support is provided with the objective of helping an
exporter to establish a positive trading history with a new
buyer, or grow their export turnover and number of insurable
buyers. This, in turn, may result in private insurers stepping
in to provide future cover.
During the year, this product underwrote over NZD 138 million
of exports into 16 countries, including Algeria, Bangladesh,
Brazil, Nepal, New Caledonia, Russia, United Arab Emirates
and Vietnam. These countries are outside of New Zealand’s
top ten export markets, and demonstrates how this solution
can support the diversification of New Zealand’s international
markets.
Current demand for open-account, trade credit insurance
is arising from exporters who are:

• selling to buyers in emerging markets that the private
market currently has limited or no risk appetite for
eg, Russia.
Co-insurance was also provided alongside private insurers
in situations where an insurer had limited capacity on
a creditworthy buyer. Provision of this ‘top-up cover’
enabled several exporters to sell more to their buyers
with the confidence of full payment insurance.
There remained steady demand for cover of foreign
bank-issued letters of credit in circumstances where
New Zealand banks had limited credit capacity or no
correspondent bank relationship. This year, the majority
of demand related to banks across the Asian region.
NZEC’s mandate extends to offering its products to
New Zealand domestic firms that supply goods and
services that are integral to an exporting business’s
delivery of exports. The Mountain Red case study below
is one example of how NZEC’s trade credit insurance
supported a domestic supplier’s sale to an exporting
business.

• new or small businesses wanting to insure small value
shipments (ie, less than NZD 100,000) to a single buyer
into a new market, or

CASE STUDY – SHORT TERM TRADE CREDIT INSURANCE

Mountain Red
Mountain Red is a small, family-owned company based
in Nelson, which supplies deer velvet antler products
for export and domestic supply. Earlier this year,
Mountain Red won a significant contract to supply
raw deer velvet powder to a leading New Zealand
manufacturer of health and vitality supplements.
This buyer required the deer velvet powder for a
nutraceutical product that was to be exported to
China. Mountain Red required additional working
capital to fund the costs of acquiring the deer velvet
and to cover a period of several weeks before full
payment was received. “NZEC’s due diligence on our
buyer, and their trade credit insurance, gave us and
our bank a great deal of assurance,” says Campbell
Berry-Kilgour, Director. “It enabled us to meet the
supply quantities and payment terms of this new
buyer, and in the process has brought our product
to the attention of additional prospective buyers.”
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Surety Bond Guarantee
A surety bond is a financial guarantee which provides
assurance to a buyer that the contracted work will be
performed and/or any losses incurred due to a contractor’s
non-performance will be indemnified.
The Surety Bond Guarantee is provided to international
surety bond providers, and is a significant enabler for many
New Zealand firms to bid for United States or Canadian
federal or state funded projects, which require 100% surety
bonds to guarantee the performance of the project. This is
because most New Zealand firms are unlikely to be known
by the offshore surety bond issuers, nor able to meet their
minimum financial criteria.
To date, this product has supported exporters delivering
telecommunication systems, airport baggage handling
systems, information technology systems for water
management and bus tracking, and stadium seat
restoration services.

General Contract Bond Guarantee
A contract bond is a financial guarantee that protects a
buyer from losses in the event that the contractor fails to
perform its contractual obligations. The General Contract
Bond Guarantee is provided to an exporter’s bank or
specialist contract bond provider to support the issuance of
these bonds when the exporter has insufficient collateral to
secure the bond in addition to their working capital facilities.

During the year, the General Contract Bond Guarantee
helped New Zealand firms secure a total NZD 77 million
of multi-year, export contracts spanning high-tech
manufacturing, marine, hydro power and information
technology services.
New Zealand is renowned for its agri-technology. During
the year, NZEC supported a contract for a cheese making
machine which has the capacity to produce up to eight
tonnes of cheese per hour – the subject of the Innovative
Dairy Systems case study over the page.

Loan Guarantee
Our Loan Guarantee is provided to banks as security to
enable proven small to medium sized exporters to access
additional loan facilities to deliver on export contracts.
Typically, requests for NZEC’s support include:
• proven businesses with mismatched cash flow between
their suppliers and buyers, and
• proven and profitable businesses that are seeking
additional lending to purchase capital goods to increase
their exporting performance (and where the exporter’s
bank demonstrates a risk-sharing commitment).
Niche manufacturer Syrp is one example of a loan guarantee
policy which successfully expired during this year, after
boosting an exporter’s international growth – see their
case study over the page.

CASE STUDY – SURETY BOND GUARANTEE

Exeloo
Exeloo designs and manufactures intelligent public
toilets which include functional features such as
auto-washing the interior after 30 occupancies. When
Exeloo was awarded its first contract to supply the City
of Colorado Springs, it came with the requirement to
post a surety bond equivalent to 100% of the USD
300,000 contract value. This surety bond was issued
on Exeloo’s behalf via an indemnity arrangement that
NZEC has with Liberty Mutual Insurance Company.
“This Colorado Springs sale would never have happened
without NZEC,” says Craig van Asch, Exeloo sales and
marketing manager. “This sale has helped us break
ground with a new customer and generate momentum
across our broader US market.”
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CASE STUDY – GENERAL CONTRACT BOND GUARANTEE

Innovative Dairy Systems
Innovative Dairy Systems (IDS) designs and manufactures
cheese making machinery. When IDS won a large contract
into Ireland, it negotiated a 30% deposit in order to help
fund its upfront costs, including several key local
subcontractors. In return, the buyer required IDS’s bank
to provide an advance payment bond that matched this
deposit amount. Due to a shortfall in available security,
IDS and their bank obtained NZEC’s General Contract
Bond Guarantee which provided the necessary security
for the advance payment bond. “NZEC’s support got us
over the line with our bank, kept our buyer happy and
meant that we could start the process of building the
machinery,” says Ian Booth, IDS owner. “As a result of this
new project, we’re receiving more enquiries which will
benefit us and our local manufacturing suppliers.”

CASE STUDY – LOAN GUARANTEE

Syrp
After successfully launching a motion-control device for
digital single-lens cameras, Syrp invested in developing
an updated model supported by a sophisticated
software platform. A funding challenge arose when
Syrp’s bank could not provide sufficient working capital
for the production and international sales cycle for this
new model. Syrp’s bank sought a 50% risk share from
NZEC in respect to an additional NZD 1 million loan.
NZEC’s assessment took confidence in the quality of
Syrp’s planning and reporting, backed by their prior
sales success, and their Bank’s commitment to their
business. “NZEC’s Loan Guarantee helped us scale up
our production” says Ben Ryan, Director. International
sales of their Genie II model was such a success that
Syrp was able to fully repay their loan seven months in
advance. “We are super grateful with NZEC’s support
to us and our bank.”
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4 Risk management framework
A core NZEC function is to assess, accept and manage higher levels of commercial
and political risk to facilitate the success of New Zealand companies in international markets.
This is focused on where market gaps exist or private sector capacity or risk appetite is limited.
During the year, enhancements were made to NZEC’s
governance, risk management and reporting. This included:
• NZEC’s operation was integrated into the Treasury’s
Capital Markets directorate, enabling sharing of expertise
and the formalisation of a segregated second line of
defence.
• Formation of the Capital Markets Advisory Committee
(providing assurance, strategic and performance
monitoring advice to Treasury’s Deputy Secretary,
Financial and Commercial) and engagement of an
external consultant to provide expert technical advice
on transactional and credit matters.
• Creation of an economic capital model for unexpected
loss monitoring, reporting and strategic planning
purposes.
NZEC’s end-to-end processes were audited during the year.
The auditors identified key areas of strength including clear,
well-controlled processes and highly experienced, capable
staff. There were no significant areas of risk, with the audit
recommendations primarily focused on areas to increase
efficiency in core NZEC processes.
NZEC follows the OECD Arrangement on Officially Supported
Export Credits and pricing, as well as its own Crownmandated criteria and prudential limits. Our objective is to
cover all operating costs and claims from premiums and fees.
However, typical of an export credit agency that underwrites
risks on countries, markets and businesses where political
stability and commercial success are uncertain, this full
cost-recovery objective is measured with a longer-term
perspective.
Foreign buyer repayments and New Zealand exporter
performance are monitored on a monthly basis, and all
policies with payment delays (beyond 30 days) or adverse
performance are actively managed. All policies are
reviewed quarterly and premiums are reviewed in the
context of potential future claims and the adequacy of
premium rates applied to those policies.

These risk assessment and monitoring processes are
designed to manage risk to a reasonable level rather
than eliminate all risk of loss. No claims were received
or paid during the year, and there were no new specific
provisions made.
NZEC works closely with the indemnified exporters and
banks to mitigate losses, as well as to obtain recoveries on
prior claim payments. No recoveries were collected during
the year. Several transactions, which have previously been
specifically provisioned for, are expected to be successfully
completed or settled in the coming months, which will result
in a reversal of these provisions.

Risk portfolio
As at 30 June 2019, NZEC’s risk portfolio, including
committed offers, was valued at NZD 126 million across
58 policies (compared to NZD 152 million across 54
policies as at 30 June 2018). This equates to 17% utilisation
of NZEC’s total prudential limit of NZD 740 million.
There was regular turnover of policies during the year, with
68% expiring with no policy renewal. This demonstrates how
NZEC often supports an exporter’s entry into a new market
or with a new buyer, which then paves the way for additional
export transactions for which NZEC’s support is not required.
The annual reduction in total outstanding contingent
liabilities, despite increasing the number of outstanding
policies, also reflects the trend towards supporting lower
credit exposures per policy. The median credit exposure
for the year was NZD 465,000 and the median credit term
per policy was only three months. As a result, NZEC’s risk
portfolio has a very short-term profile, with 89% of all
current policies due to expire over the next 12 months
(see Figure 4).
The credit risk profile of the portfolio is concentrated
between BB+ to B- ratings, which reflects counterparties
that are small and medium sized enterprises or companies
located in emerging markets (see Figure 5).
Country risk exposures are spread across 19 countries,
with the five largest exposures shown in Figure 6.
The New Zealand country risk exposure recognises those
New Zealand firms whose performance NZEC underwrites
via its Loan and General Contract Bond Guarantees.
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Figure 3: Contingent liability movements
1 July 18 – 30 June 19

Figure 4: Outstanding Exposure Maturity Profile
by NZEC Product
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Figure 5: Credit risk profile of NZEC risk portfolio
as at 30 June 2019
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Surety Bond Guarantee
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Sep-22

Short Term Trade Credit Insurance

General Contract Bond Guarantee

Mar-23

Sep-23

Loan Guarantee

Export Credit Guarantee

Figure 6: Country Risk concentrations as at
30 June 2019 (NZD million)
Algeria
$7.9m

60%

China
$12.3m

50%

United Kingdom
$30.4m

40%
30%

Sri Lanka
$19.5m

20%
10%

New Zealand
$30.2m

0%

AAA to A

BBB+
to BBB-

BB+
to BB-

S&P/Fitch/Moodys

B+ to B-

CCC+
to CCC-

Internal rating

The exposure distribution by the industry sector of risk
counterparty is:
Financial Services is the largest sector,
representing 31% of counterparty
exposure via NZEC coverage of letters
of credit issued by foreign banks.

Food and beverage retailers are the
second largest sector, accounting for
19% of counterparty exposure.

Rest of World
$25.3m

The remaining sectors are spread across manufacturers, ICT,
tourism, and other services. These sector concentrations are
mitigated by being disbursed across a range of geographies.
The largest exposure by counterparty equates to 16% of total
committed exposures, as at 30 June 2019.
One way to balance future risk concentrations is through
facultative (single risk) reinsurance with other export credit
agencies and multilateral insurers. While no reinsurance is
currently taken, it remains an option both as a means of
assisting New Zealand exporters to access larger contracts
as well as helping to manage risk concentrations prudently.

Sovereign and sub-sovereign is the third
largest sector, accounting for 18% of
counterparty exposure, and primarily
representing Ministry of Finance and
state owned enterprises.
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5 Building awareness and education
Alongside building awareness of solutions (both private and via NZEC) that can support
exporters’ aspirations, an important objective for NZEC is to educate businesses about
the financial challenges and risks of international trade.
Building this awareness and understanding occurs through
various stakeholder channels (including banks, trade credit
insurers and brokers, industry groups, and government
agencies) and direct exporter engagements.
Sharing market knowledge and experiences can also help
prevent an export-related loss for a company. A recent
example was the identification of a fraudulent buyer
from Uganda, knowledge of which prevented an exporter
from shipping USD 600,000 worth of their goods.
This year 477 face-to-face external engagements were
conducted, including 35 presentations to external groups
(see Figure 7).
Collaboration with other New Zealand government export
promotion agencies is also a priority, which enables
stronger alignment and the ability to promote the full
range of services available to exporting businesses.
Agencies include New Zealand Trade and Enterprise (NZTE),
Ministry of Foreign Affairs and Trade (MFAT) and Ministry of
Primary Industries (MPI). Regional economic development
agencies are another important conduit to reach New
Zealand exporters and their integral domestic suppliers.
One way of measuring the effectiveness of NZEC’s
engagements, education activities and NZ Inc collaboration
is the number of firms that we support for the first time.
A third of the businesses who were issued policies during the
year, were first-time users of NZEC’s services (see Figure 8).

With a global outlook that has increasing uncertainties
and risks, combined with signs of tightening credit
conditions both domestically and abroad, the demand
and opportunities for NZEC’s support is forecast to grow
over the coming year. This will require NZEC’s business
origination team to be agile and focused on ensuring
businesses are referred or easily informed about our
solutions when their need arises.

Figure 7 – Education seminars delivered during 2018/19

Figure 8: New and repeat NZEC policyholders

2017/18
ACTUAL

OBJECTIVE

10

Thomas Sheng and Michael Hoare exhibiting at Export NZ’s
Go Global business event

2018/19
ACTUAL

Number of NZEC presentations
at exporter events

14

8

Number of NZEC presentations to
NZ bank staff

13

8

Number of NZEC presentations
to export-facing agencies
(government & Industry)

12
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6 Customers
Our export customers are predominately small and medium enterprises (SMEs).
However, our solutions can also benefit larger exporters to sell goods and deliver
projects into new or emerging markets.
Customers represent a diverse range of sectors. By way
of example, those businesses which received support
from NZEC for the first time represented the healthcare,
nutraceutical, agri-technology, horticulture, ICT,
manufacturing, and engineering sectors.

Figure 9 – NZEC’s lifetime number of customers
by annual turnover

For the second year, NZEC increased its percentage of
regional exporting customers. Almost 50% of the exporters
supported were based outside of New Zealand’s three main
cities (see Figure 10).
Over two-thirds of the exports supported were for
higher value-added goods, technologies and services
(see Figure 11).

Figure 10: Percentage of regional exporters supported
% exporte rs

Ian Booth, Owner of Innovative Dairy Systems, showing NZEC’s
Phil Quinn a cheese-making machine

Regions

Auckland

Christchurch

Wellington

Figure 11 – Sectors supported by export contract value

Food and beverage
Boat & aircraft manufacturing
Agriculture, forestry & fishing
Other manufacturing
Information communication technology
Wool, textiles, hides
Agriculture & food technology
Other services (education, technical, tourism)
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7 International connections
International connections help identify and facilitate export opportunities for exporters,
while also enhancing the quality of risk assessments and potential reinsurance opportunities.
Connections with NZTE’s and MFAT’s offshore teams
are important, particularly to coordinate support
and information sharing in respect to firms that both
organisations are supporting. NZEC presented to all
of NZTE’s international offices to maintain relationships
and awareness of the services that NZEC can provide.
Relationships with other export credit agencies are also
important for sharing market information, case studies,
comparisons of operational processes and new product
developments (particularly for SME exporters).
NZEC has a formal services arrangement with Sweden’s
export credit agency (Export Kredit Namnden – EKN)
who are a valued source for assessing country and foreign
bank risk.
We are also actively engaged with the Berne Union –
an association of export credit agencies, multilateral
and private political risk insurers from 76 countries.
Collectively, the Berne Union members insured thirteen
percent (USD 2.5 trillion) of the world’s exports during
2018. The experiences and country networks of these
members are frequently accessed to support NZEC’s
underwriting.

(L-R) Chris Chapman (Head of NZEC) and Mr Seyed Arash Shahraini
(Member of the Board and Deputy CEO of Export Guarantee Fund of
Iran) at Berne Union Spring Meeting.
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(L-R) Michael Hoare (NZEC) and Eve Hall (Berne Union) at a SME
marketing workshop.

These international connections also support the strategic
aim of facilitating access for New Zealand supply-chain
businesses to international projects that are benefiting
from export credit finance solutions, via NZEC reinsurance
or coinsurance with another export credit agency.

8 Three billion exports
A notable achievement this year was reaching the milestone of directly supporting
NZD 3 billion worth of export transactions, since our first policy was issued in 2004.
Our solutions provided New Zealand businesses with the confidence and capacity to
sell their goods and services into 90 countries. The support provided by NZEC since
its establishment, and the resulting economic benefits, are summarised below:

Exports supported – year ended June

Promoting higher value exports

$1.18b

$338m

(Incl. Dairy Products)

Specialised
Manufacturing

$447m

$222m

$121m

$109m

$108m

Services

(Education,
Technical, Tourism)

Wool, Textiles
& Hides

2019

2018
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2011

Total policies issued – year ended June

Annual turnover of exporters supported

$505m

Food & Beverage
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Resilience through economic cycles
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New Zealand Export Credit (NZEC) was
established in 2001 with one export insurance
product. Since that time, NZEC has expanded
its services to respond to market gaps and
the insurance needs of a growing number
of exporting businesses. Below provides an
overview of the support NZEC has provided
since its establishment.

Civil Engineering
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over 480 policies issued providing
non-payment cover

49% of policies supported businesses
to access additional bank finance

over 145 performance guarantees issued
for larger scale projects

Supporting firms across the country and achieving global diversification
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